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Digital Media: An Enhancement of Memory 

 If I had to describe my daily routine in just a few words there could only be one choice: 

digital media takeover. From the moment I wake up in the morning to when I close my eyes to 

sleep at night, digital media holds a strong place in my life whether I like it or not. But what I am 

starting to realize is that I have been utilizing various forms of media for reasons other than their 

intended purposes. We have been taught that media is an ever-changing gateway to 

communication, personal expression, and staying connected. Alternatively, my relationship with 

digital media has altered the way I access and interact with memories, and even gone so far as to 

enhance this particular function of my brain altogether.  

Emails and text messages are resources when I need to recall the details of a conversation 

or if I miss someone and want to re-experience our interactions; photos on Facebook are my 

visual memories; posts on Twitter form my digital diary, and Pinterest postings are an ongoing 

wish list.  I still use these and other types of digital media to communicate with my peers and 

express my personal beliefs but on a day-to-day basis, I rely on them for these alternative 

purposes. At first this phenomenon seemed ideal to me--what’s the harm in getting a few more 

uses out of these resources than expected? It is important to ask why this use of digital media to 

enhance our lives is occurring, and whether or not it has the potential to take over our lives in a 

negative way. 
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Although digital media sources have many intended purposes, I have come to the 

conclusion that the forms of media I use serve three unique improvements to my memory. Most 

of the media types are social media, so it is interesting to me that the majority of my usage is in 

ways other than connecting with others. First, not only do I utilize media to refresh my memory, 

I rely entirely on some forms when I need to access certain information. Secondly, media is a 

gateway into past interactions I have had with loved ones, and serves as an immediate reminder 

of those particular moments and feelings. Additionally, digital media not only supplements 

written information but also substitutes mental lists that are often documented using tangible 

objects like pen and paper and can easily be lost or forgotten over time. These are only a few 

examples of my alternate uses of digital media that enrich my memory, but are very prevalent in 

my daily life and interactions with technology as well as other people. Digital media has become 

a seemingly endless resource, and lately I find myself relying on things like my iPhone, 

computer, and social networking sites more than ever. 

Everyone has those days where a fact or idea slips his or her mind. Personally, I have 

relied on digital media to save the day when I experience a lapse in memory. Just the other week 

I was filling out my application to attend the TEDx UofM conference and one of the questions 

really stumped me: “A hand has five fingers. What is the most precious thing you have ever held 

in your hand?” The application was based around the conference’s 5th anniversary so the 

arbitrariness of the question was not the issue; it was my lack of mental ability to recall a time in 

my life to provide the answer. So what did I do? Logged into my Facebook, clicked on my 

profile page, and scrolled through my photos. This small act of browsing through my past in 

picture form was all I needed to remind me of an important time in my life. Not only did these 

photos remind me of moments that could potentially hold the answer to this question, more often 
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than not they helped me realize moments that I could eliminate as potential candidates. If I were 

to have relied solely on my mental thoughts, I do not believe I could have processed this 

information nearly as well, assuming I could even remember all of the experiences the photos 

showcased. Ten years ago a tangible photo album was the best resource when moments in one’s 

past needed to be accessed, but new media, specifically Facebook, has allowed for an immediate 

supplement to our memories through its digital timeline of our lives. 

In addition to acting as a resource when my memory fails me, digital media has served as 

a comforting reminder of a relationship when I am not able to physically be in the same place as 

someone else. This past summer I traveled to Israel with a group of students from the university. 

I consider myself to be a pretty independent person, but I had never traveled so far away without 

my parents. I used apps like Viber and Whatsapp to text over WiFi with my family when I could, 

but Internet service was not always available. What I found myself doing when I missed certain 

people, for example my mom, and wasn’t able to talk to her was reading through our old text 

messages. This may sound strange, but I found comfort in reading our back-and-forth 

conversations and feeling like those interactions were in the present. I only did this a few times 

considering my text messages with my mom weren’t usually too interesting, but it was nice to be 

able to re-experience those interactions, even if it was in this small way. Text messages are 

usually used for quick and immediate forms of communication, but I used this digital media as 

an everlasting way to feel connected when in-person interaction was no longer possible. Those 

short moments of re-experiencing conversations provided a sense of security, and allowed me to 

instantly be reminded of a moment in the past that I shared with my mom. The feeling of 

closeness to my friends and family that I gained by looking back on text messages stuck with me 
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beyond those short instances, and allowed my memory to in a sense expand, and be provided 

with mental thoughts to ease any thoughts of homesickness.  

Most social media sites are meant for connecting many individuals who wouldn’t 

necessarily have that ability otherwise. Pinterest achieves this by allowing users to “follow” 

other users and see what types of products and ideas they are interested in through what they 

“pin” onto the site. Personally, I interact with Pinterest on a much more active level, which leads 

me to think of it as an entirely different form of digital media. Pinterest is a place for me to store 

things that catch my eye so that I can access them at a later time. If I am out shopping I often 

find myself accessing my Pinterest page on my phone to remind me of clothes, accessories, or 

beauty products that I might want to look for. Ultimately, I rely on this single app as a virtual 

gateway into my tastes and personality. Not only do I enjoy the act of browsing the web and 

pinning things that interest me, I count on Pinterest to be my personal wish list and accessible 

compilation of my preferences. I have also noticed the existence of a type of collective memory 

within Pinterest through the virtual communities that users create and interact with. The stream I 

view of the posts from users I follow almost always contains duplicate posts, due to the 

continuous “re-pinning” that takes place. This constant reappearance of certain pins creates a 

sense of what is trending, and therefore what people are thinking about. Pinterest is no longer 

just another form of social media, and our interactions with the site have deemed it a resource to 

store, access, and amplify our interests and memories. 

After reflecting on the ways that I consume digital media for reasons other than their 

designated purposes, I realize that I not only interact with various forms of media, but depend on 

their existence to enhance aspects of my life, specifically my memory. I no longer have to rely 

solely on my mental ability to remember details of my day-to-day life, feel connected to others, 
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or possess tangible collections of my tastes; as some might say, “there’s an app for that”. 

Although I am amazed at how much these devices, websites, and apps aid my daily life, I wonder 

if it is problematic that I rely on these forms of digital media rather than my own experiences and 

abilities. If the rest of society exhibits similar interactions with digital media, we face the 

potential of these devices and websites taking over our lives. But, would that be so bad? 

Depending on digital media is one thing, but utilizing its resources as a way to enhance 

aspects of our lives such as memory serves a separate purpose. I can only suggest that this 

reliance on digital media stems from the need to make our lives easier, rather than more complex 

like technology is increasingly becoming. But what amazes me is how I unintentionally have 

redefined what digital media means to me. I do not just log into Facebook or Pinterest to connect 

with my peers; I am ultimately looking for some sort of personal gain. I view media as a source 

to provide me with something that my own mind and self could not have produced. If anything, 

this phenomenon could be seen as highly underutilized, rather than harmful to society. Digital 

media exists to add a new realm to our lives, and large-scale organizations and businesses could 

benefit from its ability to enhance human abilities just as much as I do. As long as media 

continues to supplement rather than replace important human interactions, I do not believe there 

is any threat to the nature of society. If anything, I wonder how I never realized the potential of 

this enhancement sooner.  

 

 


